OTAEJ KYJbTYPhI
AJIMAUHUCTPAIIMN MYHHAIIUIIAJIBHOT'O OGPA30BAHUSI
TBUJIUCCKUU PAMOH

IMIPUKA3

or 4.4 2021 roga Ne B34

cr-n1a Townucckas

OO0 yTBep:KIeHHH perjiaMeHTa Mo NpeJocTaBIeHHI0 MyHHIHNAIbHBIM
0101KEeTHBIM y4YpexIeHueM KyabTypbl «MexnocejaeHyecKkas OubnoreuHas
cucrema Tonnucckoro paiona» yeayru «bubianoreunoe, 6udanorpaguyeckoe u
nHdopManMoOHHOE 00C/Ty:KHBaHHE N0/Ib30BaTe el OHOTHOTEKH»

B cootBercTBUM ¢ DesiepabHBIM 3aKOHOM 0T 29 nexabps 1994 roga Ne 78-03
"OQ 6ubIMOTEYHOM Jiesie", T p UK a3 bl B a 0:

1. YTBepAUTh pEriaMeHT MO MPEHOCTABICHAI MYHUIUIIANbHBIM OFOKETHBIM
yUpeXIeHHeM  KylnbTypbl  «MexmoceneHueckas  OMONMOTeYHas  CHCTeMa
T6unucckoro  paifoHa» ycnyru  «bubmuoredHoe, Oubamorpaduueckoe u
HH(GOPMALMOHHOE 00CIIy)KUBAaHHUE TI0JIb30BaTeNIel GUOIHOTeKH» (IIpUIAraeTcs).

2. KoHTpOJIb 32 BBITIONTHEHHEM HACTOSIIEro NPUKa3a BO3JIOKHUTE Ha TUPEKTOpa
MYHHULHUNAIBHOTO OIODKETHOTO  YUpeXAeHHs KylbTypbl «MexmnoceneHdeckas
oubnuoreynas cucrema Toumucckoro paiiona» I'.H. Marseesy.

3. IIpuka3s BCTymaeT B CHILy CO JHS €ro MOANUCaHHS.

HavansHuk otAena KyJabTyphl
aJIMAHHACTPALIMA MYHHULUIIAIEHOTO

obpazoBanusi TOUIUCCKUH paiioH H.T. Mopo3oBa




[MTPUJIOXKEHHME

VYTBEPXJIEH
IIPHUKA30M OT/eNa KyJIbTYpPbl
aJIMUHUCTPAIA MyHULIUTIAJIEHOTO
o6pazoBaHus TOUIMCCKUI paioOH

b A7 Ne_ FFL8

PEIJIAMEHT
0 NPeAOCTABIEHHI0 MYHHIIHNIAIbHBIM OK0IZKeTHBIM
yupexaenueM KyabTypsl «Mexmnoceaendyeckas 6ud1noTeTHas
cucrema Touaucckoro paiiona» yeayru «bubéanoreuHoe,
oubauorpaduyeckoe u HHGOPMALHOHHOE 00CTy)KHBaAHHE
noJib30BaTe el OHOJIHOTEKH»

1.O0mMe moJ1oKeHHus

1.1. PeriaMeHT MyHMIMIAIGHOTO OIOIKETHOIO YYPEXKIOCHUS KyJIbTypPhI
«Mexmocenenueckas OuOIMOTEYHas cucTeMa TOMJIMCCKOrO  paioHa» IO
npeocTaBIeHuIo ycuyru «bubnuoreuroe, 6ubnuorpapuueckoe 1 HHGOPMAHOHHOE
oGCiy>KMBaHHMe MoJb30BaTeneil GubIHOTeKM» (nanee - PernameHr) pa3paboTaH B
eNAX TOBBIIIEHMS DE3YJBTATOB M KadecTBAa JOCTYIHOCTH HCIIOJHEHHS YCIyTH
MYHHIMIIATBHBIM  GIO/UKETHBIM  yUpeXJIeHHEM KynbTypbl — «Mexmocenenyeckas
OubnuoTeyHas cucreMa Tounucckoro paiioHa» «bubaroTeyHoe,
6ubnuorpapudeckoe ¥ MHGOPMALMOHHOE  OOCIyXXHBaHHE 10JIb30BaTeNel
OUONTHOTEKM», CO3IaHHS KOMGOPTHBIX YCIOBHH [UI y4YaCTHMKOB OTHOLICHUH,
BO3HHMKAIOIIUX @pHY MPEIOCTaBIeHHU YCIyTH, a TakkKe ONpeAeNnieT CPOKH H
IOCIeNOBATENbHOCTh  OeHcTBUM  (aIMUHMCTPAaTHBHBIX IpoLenyp) npu
IIPEIOCTABICHUH YCIYTH.

B HacTosIIEM perjiaMeHTe UCTIONb3YIOTCS CIEAYIOIUe OHATHS:

1) Oubnmoreka - HHOOPMALMOHHAS, KyJIbTypHas, IPOCBETUTENbCKAS
OpraHu3allis WIH CTPYKTypHOE TIOZpasjie/ieHHe OpraHM3alluM, pacrojararomme
OpraHM30BaHHBIM (POHIOM THPKUPOBAHHBIX JTOKYMEHTOB M NPENOCTABIAIOLIKE HX
BO BPEMEHHOE I10JIb30BaHUe GU3UYECKUM U IOPUIMIECKHUM JIUIAM;

2) 6ubIHOTeYHas ycuyra - KOHKDETHBIH pe3ynbTaT —OMONHOTEYHOro
06CITy’XUBaHHUS, YIOBJIETBOPSIOUHA ONpPENENEHHYI0 MOTPEOHOCTh MOJIB30BATENA
6ubnuoTeKH (BBIAAdy JOKYMEHTOB, INpPEAOCTaBleHHe MHpOPMAlM O HOBBIX
IOCTYIUICHHSAX, CIIPABKHU, BBICTABKH, KOHCYJIbTAlUM H T.1.);

3) OubnuoTeyHoe OOCTyXHBaHHE - JAEATEIBHOCTH OUOJIUOTEKH  TIO
[PEeIOCTaBIEHUIO TOJIb30BaTENsIM OUOMHOTEYHOr0 (OH/A, BBINOIHEHHUIO paboTr u
OKa3aHUIO YCIIyT B chepe 6HOIHOTEUHOTO JieNa;

4) [OKYMEHT - MaTepuaibHblii OOBEKT C 3aUKCHPOBAHHOM HA HEM



°

uHbOpMaIMeil B BUIE TEKCTa, 3BYKO3AMUCH HITH M300paKkeHus], [peIHA3HAYeHHBIA
JUIsl Tlepefiaud BO BPEMEHM M MPOCTPaHCTBE B LEJIX XPAaHCHUS H 0O0II[ECTBEHHOT'O
UCIIOJIb30BaHU,

5) uuraredbcKui (GOpMyISp - IOKYMCHT, NpeIHa3HauUeHHBIA [ ydeTa
[oNb30BaTeNiell, cogepXaimii MHGOpMalMI O TOoNb30BaTene, O BbUIAHHBIX
[OJIb30BATENIO ¥ BO3BPALLEHHBIX UM JOKYMEHTaX;

6) moib30BaTeENb - (U3MYECKOS WM FOPHANIECKOE JHILO, TIOJIB3YIOIIEEeCs
yCIIyraMu OMOTMOTEKH;

7) 6u6IHOTEYHBIH (HOHJI - COBOKYITHOCTB IOKYMEHTOB PA3IMIHOTO Ha3HAYeHHUs
Y cTraTyca, OpPTraHM3alMOHHO M (YHKIMOHAJIBHO CBA3AHHBIX MEKIY co0oii,
[MOTEKAMMX YUeTy, KOMILIEKTOBAHHIO, XPAHCHHIO M HCIONB3OBAHMIO B MEJIAX
6ubaHoTeuHOr0, OuOMMorpadguueckoro M MHPOPMAIMOHHOTO 00CITy)KUBaHHS
HaceleHus;

8) 6uUOMMOTedHBIH KATalor - COBOKYNHOCTh  PAaCIONOKCHHBIX o
ONpeNeNleHHbIM  TIPaBUJIaM oubmMorpaguuecKux  3amMced Ha  JIOKYMCHTEL
PacKpBIBAIOIIHME COCTAB U COJIEPKAHHE oubnuoreuHoro GoHxa;

9) 6ubIMOTEYHbIH a00HEMEHT - Gopma 00CIyXUBaHHUs, IIPELyCMaTPUBAIOIIAs
BBIHAdy JOKYMEHTOB HA OINPEJCNCHHBIX YCIOBHAX JUIA WCIIOJB30BaHUsl BHE
OUOJIMOTEKH,;

10) MexOuOIUOTeYHbIH a0OHEMEHT (MBA) - aGOHEMEHT, OCHOBAHHBIH Ha
MCIIONB30BAHMA JOKYMEHTOB IPYrMX OMONMOTEK IpH HX OTCYTCTBHM B [IaHHOM
donze.

1.2. VYciayra mnpefocTaBisieTcs OPUAMYECKHM JIMLAM, HE3aBUCHMO  OT
OpraHM3aIMOHHO-IIPaBOBOH (OpMbI, (QUIMIECKMM JHLIAM HE3ABUCHMO OT TI0JNa,
BO3pAcTa, HALMOHANLHOCTH, 00pa3oBaHys, COMATLHOTO TOIOXKEHNA, MOJIUTHYECKUX
y6exIeH!H, OTHOLIEHHS K PEJIUTHH, 00pamaromuxcsi Ha 3aKOHHBIX OCHOBAHMSAX JUIA
[OJIy4eHHs] M HCIIOJIb30BaHHsS HEOOXOIMMOM uHGOpMALMH, ¥ HX MPEe/ICTABUTEISM
NeWCTBYIOIIMM Ha OCHOBAHUU JOBEPEHHOCTH.

1.3. MadopMupoBaHue 0 MpeAOCTaBICHNH Yenyru

1.3.1. Madopmarys o0 MecTe HaX0XKIACHUS U rpaduike paboThI

VHdopMaIMIO O MECTe HAaXOXICHUS U rpaguke pabOTEl MYHUIMNAILHOTO
6I0UKETHOTO YUPEXKIEHHs KyIbTypsl «MexXnoceneH ecKas OoubaHOTEeYHAs CHUCTEMa
T6MIHCCKOrO paifoHa» MOXHO TOJTYyYHTh:

1) B oThene KymbTypbl a/IMAHHCTpAlMH MYyHHIHMIATLHOTO o0pazoBaHus
T6unucckuit paiion: cr. Tounucckas, yi. Kpachas, 24; TenedoH AJis CIIPABOK:
8(86158)3-24-90;  dakc —8(86158)3-24-90;  >MEKTPOHHBIH  anpec: kultura-
tbilisskaya@yandex.ru, 'paduk paboThl: MOHEISIBHUK - MATHUIA C 8-00 no 16-00
nepephiB Ha 00€]: ¢ 12-00 mo 13-00. BeixogHbie THU: cy06060Ta, BOCKpECEHbE;

2) B MY HHLATIATEHOM OrOMKETHOM yUpEeKICHUN KYJIBTYPBI
«MeskIoceneHueckas  GubIMoTedHas cucteMa TOHIMCCKOro paioHa» (manee -
MBVK «MBC T6unrcckoro paiioHa», Y MOJTHOMOYEHHBIM OpraHoMm);

352360, KpacHomapckuil Kpai, CTaHuLIa T6umicckas, ymuna Kpacaas, 33;

mupextop: Matseepa ['annna HuxonaesHa;

TenedOHBI UIs CIIPaBOK: 8(86158)3-29-42; 3-37-82;

daxc: 8(86158)3-29-42;




snexkTponnblit agpec: ThilisskayaCBS@yandex.ru
obunManbHbIi caiT: www.tbilisskayacbs.tk
rpaduk paboTeI: MOHeneNbHMK - maTHHma - ¢ 9.00 go 17.00, cy66ora,

Bockpecenbe — ¢ 9.00 no 17.00.

HanmenoBaHue Pexum IlepepriB | Beixonnslie THH CaHUTapHBIN
opa3aeNeHus paboThI JIeHb
oubnmoTexu
1 2 3 - 5
MesknoceteHueckas LeHTpalbHas paiioHHas OUOIHOTEKA
Otnen obcmyxusanus | 9.00-17.00 0e3 [ATHULIA TOCIIe THUI
YUTaTeNen- " nepepsiBa yeTBepr
YUTAITBHBIN 3aJl, KaXXJ10ro
a0OHEMEHT } Mecsia
METOIHKO- 9.00-17.00 12.00- cyb6ora, MMOCJIeTHUHN
oubnuorpaduuecKuit 13.00 BOCKpECEHbE YyeTBepr
oTIeN KaXXI0T0
Mecsa
ormen ob6pabotku u | 9.00-17.00 12.00- cy66orTa, MTOCJICTHUM
KOMIUIEKTOBaHUSA 13.00 BOCKpECEHbE YyeTBepr
JTUTEPATYPbI KaX/10r0
Mecsna
oTnen 9.00-17.00 12.00- cy66oTa, MIOCJIeIHAN
KOMITIBIOTEpU3aLUHU & 13.00 BOCKPECEHbE YeTBEPT
KaXX[0TO
Mecdia
IMocenenueckue 6uGIHOTEKH (PrnUabI)
IlenTpanbHas merckas | 8.00-16.00 oe3 cy6bota MOCTIeTHUN
oubnroTexa nepephiBa IeHb
KaXXJ0ro
Mmecsa
Anekcee-Tearuuckas | 9.00-16.30 13.00- BOCKpECEHbE, ocJaeJHUMN
/6 15.06 1100): (91 (11151713 JeHb
KaXKI0T0
Mmecsia
Bannosckas 11/6 9.00-17.00 12.00- BOCKpPECEHbE [OCJIe HUH
12.48 JIeHb
KaXX10T0

MeEcCiLa




BepeBkuHckas 11/6 [OHEENbHHK, | 0e3 YeTBepr, IATHULA | TIOCIIEIHHUM
BTOPHUK nepepsiBa JI€Hb
14.00-17.30; KaXXJ10ro
cy00oTa, Mecsia
BOCKpECEHbe
11.45-15.30

['efimaHoBCKas 11/6 9.00-17.00 12.00- BOCKpECEHBE, TIOCJICTHU I

12.48 MOHEIEJIBHUK JIEHD
KaX/10T0
Mecsa

EpemuHckas 11/6 YeTBEPT, oe3 MTOHEICNbHUK, MOCJIETHUH
cy60oTa nepephiBa | BTOPHUK, Cpelia, | IeHb
9.30-14.00 NSTHUILIA, KaXJI0TO0

: BOCKPECEHbE Mecsna

JloBnuHCKas 11/6 8.00-16.00 12.00- [ISTHHIIA, [IOCJIETHU I

) 12.48 BOCKPECEHbE JI€Hb
KaxJ10ro
MecsiIa
T6unucckas n/6 9.00-15.24 12-13.00 | BocKpeceHbeE, MOCTIeIHUN
TIOHEETbHUK IEeHb
Ka)K[I0ro
MecsIa
MapsuHckas 1/6 19.00-17.00 12.00- BOCKPECEHbE, MOCJIEIHUM
12.48 MMOHEEJILHUK JIEHb
KaXXI0ro
Mecsia
Hososnagumuposckas | 8.30-16.00 12.00- BOCKPECEHbE, MOCIIEIHUM
/6 14.06 TTOHEIEIbHUK J€Hb
KayKII0ro
Mecsa
Oxrsa0psckas 11/6 9.00-15.24 12.00- BOCKpECEHbE, MOCJIEHUM
' - 14.06 OHEIETbHUK TIeHb
Ka)KJI0r0
Mecsa
IMecuanas n/6 9.00-16.30 12.00- BOCKpECEHbE, MOCJIeTHUH
14.06 MTOHEEIbHUK JIeHb
Ka)X0Tr0

Mecsana




Ceepoky6Oanckas /6 | 9.00-17.00 12.00- BOCKpECEHbE, MOCIIEAHU I
12.48 MMOHeAEeIbHUK JI€Hb
Ka)XJ0ro
Mecsna
CesepuHckas 11/6 8.00-16.00 12.00- BOCKpECEHBE, MIOCJIeIHUM
12.48 [MOHEIETLHUK JIEHb
Ka)XI0ro
MecsLa
oubInoTeKa 9.00-15.24 12.00- BOCKpECEHbBE, TMOCJIENHUM
caxapHOro 3aBoja | 13.00 MOHEEIbHUK IE€Hb
Ka)XJ[0TO0
Mecsna

MH(bopMaIHIO 0 MECTe HAXOXKAESHUU U rpadiike paboThl MOXHO MOTYYHTH:

B MyHHMIHTIATBEHOM OIOKETHOM yUYPEIKACHUU KYJIbTYPBI
«MexrnoceneHueckas 6ubaroTeyHas cucteMa TOMIMCCKOro paioHay;

1) ¢ UCIIOJIb30BaHUEM CPECTB TeNE(POHHOM CBS3H;

2) mpu TMYHOM WM NMHCbMeHHOM obpamenuu 3asputensi B MbYK «MBC
TOunucckoro paioHay,

3) mmyTeM HamnpaBlieHMs MHUCHMEHHOTO 3alpoca HYepe3 CPeACTBA IOYTOBOM
CBSI3H;

4) myTeM HampaBleHWs MUCHMEHHOTO 3alpoca IOCPENCTBOM JJIEKTPOHHOH
TTOYTHI:

agpec  JJIEKTPOHHOW  TIOYTHI  OTAeNa  KyJbTyphl  aJIMMHUCTpALH
MYHMLMIIATBHOr0 00pa3oBaHus TOMIMCCKAUM paiioH: kultura-tbilisskaya@yandex.ru

anpec snextporHoi noutsl MBYK «MBC Tounucckoro paitoHay:
ThilisskayaCBS@yandex.ru

5) myTeM u3ydeHus UHPOpMALMH Ha OQHMIMAIBHOM CalTe aJMHHHUCTPALHH
MyHHIHUIATbHOro ob6pasoBanus TOunMcckuii paiioH B HHGOOPMALMOHHOH CETH
«nTepHeT: www.adm-tbilisskaya.ru.

6) Ha uH(OpMaNMOHHBIX cTeHxax B nomemenun MBYK «MbC Tounucckoro
paiioHay. (s

1.3.2. UHauBHAyaibHOE KOHCYIbTHPOBAHUE JTMYHO

BpeMsi OXHIaHUS 3aUHTEPECOBAHHOIO JIMLAa MPU HMHMBHIYalbHOM YCTHOM
KOHCYJIFTHPOBAHUH HE MOXET NPEBBIIIATh 15 MUHYT.

VHAMBUOyalIbHOE YCTHOE KOHCYNbTUPOBAHHE KaXIOro 3aHHTEPECOBAHHOIO
nuna nokHOCTHBIM ymnoM MBYK «MBC To6mmmcckoro — paiiona» (nanmee -
JIOJDKHOCTHOE JIMIIO) HE MOXET MPEeBbIIaTh 15 MUHYT.

B ciydae, eciy [Uis MOATOTOBKH OTBeTa TPeOyeTCsl MPOJOIDKUTENBHOE BPEMs,
JOJDKHOCTHOE MO, OCYILECTBIISIONIEE HHIUBULYaIbEHOE YCTHOE
KOHCYJITHPOBaHHE, MOXET TPENJIOKUTh 3aHHTEPECOBAHHOMY JIHILY o0OpaTuThes 3a
HeoOx0aMMOii MHMOpPMALMel B MMCbMEHHOM BUJE, TMO0 HAa3HAYUTH JPYroe ynoOHoe
1715 3aMHTEPECOBAHHOTO JIUIIa BpEMs IS yCTHOI'O KOHCYJIbTHPOBAHHUS.




1.3.3. VauBHIyanbHOE KOHCYITHPOBaHUE Ha VIHTepHeT-calTe MBVK
«MBC Toumucckoro panoHa»

1.3.4. UaauBuayaisHOE KOHCYJIBTHPOBAHUE 10 ITOYTE

[Ipy KOHCYJIETUPOBAHUHU II0 IHChMEHHbIM OOpalleHUAM OTBET Ha obparteHue
3aMHTEPECOBAHHOTO JIMI[A HAIIPaBIIAETCs [OYTOH B apEC 3aMHTEPECOBAHHOIO JIMLa B
cpok, He mpeBbimatomui 30 [HEH ¢ MOMEHTa TMOCTYIUICHMA MHCHMEHHOTO
obpareHus.

Jlatoii mosydeHusi oOpalleHHs SBISETCS JaTa PErucTpaluy MOCTYIHBIIETO
obpareHus.

1.3.5. UHauBHAyadbHOE KOHCYILTHPOBAHHE MO JJIEKTPOHHOH MOYTe.

[Ipu KOHCYJIHTHPOBaHUM B (pOpME OTBETOB IIO 3JIEKTPOHHOU IOYTE OTBET Ha
obpalieHye HAmpaBIAeTcss IO JJEKTPOHHOM MOYTe Ha 3JIEKTPOHHBIA  alpec
3aMHTEPECOBAaHHOIO JHLa B CpOK, HE npepbimmaronmii 30 gHEd € MOMEHTa
NOCTYIUIEHHS OOpaIleHHS.

1.3.6. UHauBHAyaIbHOE KOHCYIbTHPOBAHUE MO TenepoHy

OtBeT Ha TenehOHHbI 3BOHOK JODKEH HAYMHATBCA C HH(pOpMAlUK O
HAMMEHOBAHWH OpraHa, B KOTOPBIH MO3BOHMI TPaXAaHWH, (aMHUIUH, HMEHH,
OTYECTBE M JIOJPKHOCTH ‘JIO/DKHOCTHOT'O JIMIA, OCYIIECTBIISIOLIEr0 HHANBUAYAILHOE
KOHCYJILTHPOBaHHUE 0 TeIe(OHy.

CHelMaIiCT, OCYLIeCTRIMIOIM HHYOPMUpOBaHKeE (TIOCPEICTBOM TenedoHa
WIM JIMYHO) [0 BOMpOCaM INpEIOCTaBIeHHA  YCIIyTH, 00s3aH KOPPEKTHO H
BHUMATEJILHO OTHOCUTBHCS K 3aBUTEIIAM.

BpeMs pa3roBopa He JOJDKHO IpeBbiarh 10 MUHYT.

B ToM ciTydae, €ciid AODKHOCTHOE JIMIO, OCYIIECTBIIAIOIee HHINBUAYATHOC
KOHCYJIBTHPOBaHHUe 10 TeleoHy, HE MOXKET OTBETHTH Ha BONPOC IO CONEPKAHUIO,
CBS3AHHOMY C TpEJOCTaBleHHEeM YCIYTH, OHO 00s3aHO npouH(GOPMHUPOBAThH
3aMHTEpEeCOBaHHOE JHMIO 00 OpraHM3alMsX, JTHOO CTPYKTYPHBIX IOApPa3NeeHUX,
KOTOpBIE PacIoNaraloT He0OXOANMBIMH CBEICHUAMH.

1.3.7. JIOIKHOCTHBIE JIMLA, IIPEJOCTaBIISIOIIME YCIyry, HpH OTBETE Ha
oGpallleHys TPaX/aH U OpraHU3alui 00s3aHbI:

1) mpu yCTHOM OOpalleHHWH 3aMHTEPECOBAHHOTO JIHMIA (mo TenedoHy HIH
JINYHO) JIOJDKHOCTHBIE JIMIA, OCYLIECTBISIONIME KOHCYIbTHPOBaHHE, NAOT OTBET
camocTosTenbHo. ECiM  JO/DKHOCTHOE —JNHIO, K  KOTOpOMY — OOpartiiock
3aMHTEPECOBAHHOE JIMIIO, HE MOXKET OTBETHTh HAa BONPOC CaMOCTOATE/IBHO, TO OHO
MOYXeT IPEeINOKUTh 3aWHTEPECOBAHHOMY JIMI OOpaTHThCA MHCBMEHHO, 6o
Ha3HA4YMUTh Apyroe yaoOHOe Ui Hero BpeMs KOHCYJIbTalHH, n1bo repeagpecoBaTh
(mepeBecTH) Ha JPYyroe HODKHOCTHOE JIMLO MIH coolwmuTs TenedoHHbIH HOMEp, M0
KOTOPOMY MO’KHO TOJy4HTh HEOOXOTMMYI0 HHPOPMAITHIO;

2) JOJDKHOCTHBIE JIHIA, OCYIIECTBIAIOMME KOHCYIPTHPOBAHNE (mo Tenedony
WJIM JIMYHO), JOJKHBI KOPPEKTHO U BHUMATEIBHO OTHOCHTBCS K 3aHHTEPECOBAHHBIM
NMIaM, He YHMKas MX Y€CTH M JOCTOMHCTBA. IIpu oTBeTe Ha TeneOHHbIE 3BOHKU
JOMKHOCTHOE JIAILO, OCYLIECTBISIONEE KOHCYIBTHPOBAHUE, JOIKHO HasBaTh
dbamMunuio, ¥WMs, OTYECTBO, 3aHMMAEMYyIO JODKHOCTD. Bo Bpems pasroBopa
HeoOXOMMMO MPOU3HOCHTH CJIOBA YEeTKO, M30eraTh «Iapajle/bHbIX PasroBopoB» ¢



OKpYXAIOIIMMH JIIOJBMH M HE TpephIBaTh pasroBOp I0 MPUYHHE IOCTYIUICHHUS
3BOHKa Ha JIpyroil ammapar. B KoOHIle KOHCYJbTHPOBaHHUS JIOJDKHOCTHOE JIMIIO,
OCYLIECTBIISIIOLEE KOHCYJIbTUPOBaHHE, JODKHO KpaTKO IIOABECTH HUTOTU U
NEPEYNCIUTh MEpbl, KOTOpble HAan0 MPUHATH (KTO MMEHHO, KOTZa M 4YTO JOJDKEH
clenarh),

3) oTBeThl Ha MHUCHMEHHbIe OOpallleHHUs HAIOTCA B MPOCTOM, YETKOM H
NOHATHOM (opMe B MUCbMEHHOM BHJI€ U TOJDKHBI COIEPIKATh:

OTBETHI Ha MIOCTaBJICHHBIE BOMIPOCHI;

JOJDKHOCTb, (PaMHIIUIO ¥ MHUIHAJIBI JIUIA, TTOJIITICABIIETr0 OTBET;

(baMuIHIo 1 MHULIKAJB] UCTIOJTHUTEJIS,

HOMep TenedoHa UCTIONHUTES;

4) JOMKHOCTHOE 'JIMII0 He BIPaBe OCYIIECTBISATh KOHCYJIbTHPOBaHHE
3aMHTEPECOBAHHBIX JIUI, BBIXOJALIee 32 paMKHd HHGOPMHUPOBAHHUA O CTaHIAPTHBIX
IIpoLIeypax U YCIOBHSX OKa3aHHs YCIYTHM U BIMSIOLIEE IMPSMO WM KOCBEHHO Ha
WH/IMBHyaJIbHbIE PELIeHHs 3aMHTEPECOBAHHBIX JIUII.

1.3.8. Tlopsnok, dpopmMa U MecTo pa3MelIeHHs YKa3aHHOW B HACTOSIIEM
NOJNYHKTe HMH(OpMAalMK, B TOM YHCJIE€ Ha CTEHAAX B MECTaX MpedoCTaBJIeHHs
YCIyTH, HEOOXOIUMBIX M 00s3aTeNbHBIX IUIS MPEeIOCTaBIICHUS YCIYTH, a TakXe B
HH(POPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOW ceTH VHTepHeT Ha OQUIIMAIIEHOM caiiTe
a/IMUHUCTpAlli MyHALIMNIANBHOTO 00pazoBaHus TOUIMCCKUA palioH.

Crenppl (BBIBECKH), coeprkamiye HHbopMaluio o rpaduke (pexxume) padboThl
MBVYK «MBC ToOunucckoro paiioHa», O TOpSAKEe TMPEeIOoCTaBICHHUS YCIYT,
pa3mernarotcs no ajpecy: cr.Tounucckas, yin. Kpachas, 33.

Ha uHQOpMalMOHHBIX CTEeHJaX B IIOMEIIEHWH, IpeJHa3HAYeHHbIX MJIs
IpeNOCTaBICHUS YCIYTH pa3MelaeTcs cienyromas nHhopmanus:

1) ucuepneiBarouas “HGOpPMALIKS O MOPSIKE MIPEIOCTABICHUS YCIYTH;

2) TEKCT HACTOSIIEro0 perjaMeHTa C MPUJIOKEeHUIMH (ITOTHAsI BEPCHS);

3) MecTopacnoiioxxenue, rpaduk (pexxum) padboTel, HOMepa TenedOoHOB, aapec
caiiTa ¥ 3JIEKTPOHHOM IMOYTHl OPraHOB, B KOTOPHIX 3aWHTEPECOBAHHBIE JIUIA MOTYT
MOJIyYUTh TOKYMEHTBI, HEOOXOAMMBIE JIJIS PEAOCTABICHUS YCIyTH (TIPU HAIUYHH);

4) cxema pa3MelleHUs NODKHOCTHBIX JIMI] M PEXUM IpUeMa UMHU TpaxK/iaH,
HOMepa KaOWMHETOB, B KOTOpPHIX MpPENOCTaBIsSeTCs Yychnyra, ¢GaMuWwinM, HMEHa,
OTYECTBA U JOJKHOCTH COOTBETCTBYIOLIMX JODKHOCTHBIX JIHII;

5) dopma 3asBiEeHHS O TPENOCTABICHHM MYHHUIUIIAIBHON yCIyTd U oOpasel
€ro 3aroJHEHUs;

- 6) TpeGoBaHUS K MHUCBMEHHOMY 3allpoCy O NpPeNOCTaBIIEHHH KOHCYJbTallUy,
obpazerr 3arpoca o MpeA0CTaBIeHHH KOHCYIbTallHH;

7) nepedeHb [OOKYMEHTOB, MNPEACTaBISEMBIX IMOJy4aTeNlsAMH YCIYrd, H
TpeGoBaHMs, IPEAbIBISIEMbIE K 3TUM JOKyMEHTaM;

8) GpopMBI TOKYMEHTOB ISl 3aIIOJTHEHHUSI, 00pa3Ibl 3aII0JIHEHHUS JOKYMEHTOB;

9) nmepeyeHb OCHOBaHMIA JIJIs OTKa3a B NIPEIOCTaBICHUU YCIYTH;

10) mopsmok oOXajaoBaHUS pelleHus, OedcTBUA wiaM  Oe3nelcTBUA
JOJDKHOCTHBIX JIMI], UCTIOMHSIOIIUX YCIIYTY.

1.3.8.1 VYmomnomouenHoii oprai MBYK «MBC To6unucckoro paiioHa»

pacmoiioXKeH 1o agpecy:



e

8

353360, KpacHonapckuil kpaii, cranuua Tounucckas, ymua KpacHas,33;
nupextop: MarseeBa ['anna HukonaesHa;

TenedoHbl A cripaBok: 8(86158)3-29-42; 3-37-82;

dakc: 8(86158)3-29-42;

3JIEKTPOHHBIN aJpec: ThilisskayaCBS@yandex.ru

o(HIHaTbHBIN CANT: www.tbilisskayacbs.tk

II. CTaHaapT NpeJocTaBjIeHus1 Y CIyrH

2.1. HammenoBanue yciyru - «bubiamoredHoe, oubnuorpaduyeckoe H
MHPOpPMALOHHOE 00CITyKUBAHNE nosp3oBaresieil ONOIMOTEKI.

2.2. HauMeHOBaHME YupeXJIEHHs, NpPEJOCTABISIONIEro yciyry - yciyra
pENOCTABIAETCS ~ MyHHIMIATbHBIM  OIOJUKETHBIM  YUPEXKICHUEM KYJIBTYPBI
«MesxmoceneHueckas 6ubnuoreuHas cucreMa TOUIMCCKOro paioHay.

2.3. TIpenocTaBiieHre YCIyTH BKIIOYAET B C0s MOTYIEHAE MOTb30BATEIEM:

GecraTHO MH(OPMALMM O HAIMYMM B OMOIMOTEYHBIX (POHJAX KOHKPETHOIO
JOKYMEHTa,

GecIUTaTHO TONHOM HMHGOPMALMH O COCTaBe OMOIHOTEYHBIX ¢boHIOB Yepe3
CHCTeMy KaTaloroB u Apyrue GpopMbl GHOIHOTEIHOTO UH(MOPMHUPOBAHUS;

KOHCYJIBTATHBHON TOMOLLH B TIOMCKE ¥ BbIOOpE HCTOYHHMKOB uHpOpMaLIUY;

BO BpEMEHHO€ 10J1b30BaHue 0000 T0KyMEHTa U3 O6ubIHoTEYHBIX (POHIIOB,;

JOKYMEHTOB WJIH WX KOTHH MO MeXOHOMMOTEIHOMY aOOHEMEHTY W3 IpYrHX
OMOINOTEK;

mpaBa IOJb30BaThCS JAPYTHMH BHAAaMH yCIyr, B TOM HHCIE IUIATHBIMY,
TepedeHb KOTOPHIX OTPEAeNseTCs NPaBUlaMH MOJIb30BaHHM OMOIMOTEKOH.

2.4. Pe3ynbpTaT IpeIOCTaBICHUS YCIYTH

KOHEYHBIM pe3yJIbTaTOM Mpe0CTaBJIeHHs YCIYTH ABJIAETCS: MPENOCTaBICHNE
mocTyna K 6ubnuoTeyHoMy (OHAY, MOTyHeHUE NOKyMEHTa U3 donma 6MOIHOTEKH
WA IPYTHX UCTOYHHUKOB:

2.5. Cpox mpeiocTaBJIeHus! yCITyT1

CpoKH TpeNoCTaBIIeH s yCIyrd COCTaBIISIOT:

1) ycTHBle OTBeThl Ha TeleOHHBIC 3BOHKH M TIpH JIMIHOM obpatieHuu
3asBUTEJIS BBITIOJIHSIOTCS B TeUEHUE 15 MUHYT;

2) oTBeTsl 10 THMCHMEHHBIM 3alpocaM 3asgBUTENIell, B TOM HYHCIE
HAIpaBNEHHBIM [0 OJJEKTPOHHOW IMO4YTe, HANpPaBIAOTCA moutod u (WiIH)
3JIEKTPOHHOM TMOYTOM B afipec 3asBUTEINSL B CPOK, HE npepbimaroruit 10 pabounx
JHei co JHS perucTpaluy 3amnpoca.

IIpenocTaBieHye JOCTyNa K yCIyre Npu JHIHOM obpalIeH!d U 10 TeIepoHy
OCYIIECTBJISIETCS B YaChl PaOOTHI OMOTUOTEK.

Veiyra CuMTaeTcs KadeCTBEHHO OKa3aHHOM, eCIi 3asBHTEIO MpPelOCTaBICH
sanpainMBaeMblii MM JOKyMEHT u3 (oHI2 OuONMMOTEKM WIIK JaH OTBET O €ro
OTCYTCTBHMH B IaHHOH OHONHOTEKE.

[Ipy OTCYTCTBHM 3alpallliBaeMOro JOKyMEHTa B JTaHHOM OHOIHOTEKE
3asBUTEITIO, TIPH BO3MOXHOCTH, JIAIOTCS PEKOMEHIALMH IT0 €ro MOUCKY.
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2.6. IlepeueHr HOPMAaTHBHBIX IPABOBBIX AKTOB, PETYJIHPYIOIIMX OTHOIICHHMS,
BO3HUKAIOIIHME B CBS3H C IIPEIOCTaBICHUEM YCIIYTH.

IIpenocTaBneHue yciyri oCyIecTBISETCS B COOTBETCTBHH C:

Koncrutyumeit  Poccmiicko#t ~ ®enepaiue  (IpUHATa  BCEHAPOIHBIM
rosiocoBanueM 12.12.1993);

I'paxxnanckum xoxekcoM Poccuiickoit ®enepanum;

@enepalbHBIM 3aKOHOM OT 9 okTa6ps 1992 roma Ne3612-1 «OcHOBBI
3aKoHo/aTeNnsCTBa Poccuiickoit Penepaiivu o KyJabTypey;

@eniepabHBIM  3aKOHOM OT 29 nekabps 1994 rona Ne 78-®3 «O
OHOIMOTEYHOM LETIEN;

QenepalbHBIM 3aKOHOM OT 29 nekabps 1994 roma Ne 77-®@3 «06
0053aTeIBHOM 3K3EMIUISIPE JTOKYMEHTOBY;

DenepanbHbiM 3aK0HOM 0T 27 mrons 2006 roga Ne 149-03 «06 usdopMaruy,
MH(OPMALMOHHBIX TEXHOIOTHAX U O 3allUTe HHGOPMALHN»;

@enepanbHbIM 3aKOHOM 0T 6 okTsi0ps 2003 roma Ne 131-@3 «O6 o6mmx
NPUHIUIIAX OpraHU3alMi MECTHOTO camoynpasieHus B Poccuiickoit @enepanumy;

3akonom KpacHomapckoro kpas or 3 Hos6ps 2000 roma Ne325-K3 «O
KYJIBTYpE»; SR

3akonom KpacHomapckoro kpas ot 23 ampens 1996 roma Ne 28-K3  «O
6ubamroTeuHoM neine B KpacHomapckom kpaey;

YcTaBoM MyHHIMTIAIEHOTO 00pa3oBanus TOMIHCCKUI paiioH;

YCTaBOM  MyHHMUMNAIBHOTO  OIOMKETHOTO  YUPEXAEHWS  KyJIbTYpHI
«Mexmnocenenueckas 6u6aHoTeuHas cucteMa TOUIHCCKOTo paifoHay.

2.7. HcyepnblBaromuii nepevyeHsb JOKYMEHTOB, HEOOXOOUMBIX  [JIf
IIPETOCTABJICHUS YCIYTH, MOMIEKAIUX NPEICTABICHUIO 3asgBUTENIEM, CIOCOOBI MX
HOJIyYEHUs, IOPSIA0K UX TIPEACTABIEHHS.

27.1. Jlna monydeHUs YCIyTM 3asBHTENEM IPEACTABIAIOTCS CIEMyIOLIHe
JOKYMEHTBI:

1) 3adBNCHHE B THCBMEHHOW (opme, obopMIIeHHOEe MO (HOPME COIIACHO
npuioxenuto Ne 3 PernamenTy u copepikaliee cleayoy0 HHGOPMAIHUIO:

HAaHMEHOBaHME OpraHa, B KOTOPBI HaINPaBIIAETCS 3asABIICHUE;

Gamunusa, uMsA, oT4ecTBO (TIOCHeAHee - TPM HAIWYUM) 3asBHTENS WIH
HaMMEHOBaHUEe OpraHU3aIuy;

IOYTOBBIM aJpec, II0 KOTOPOMY JOJDKEH OBbITh HampaBieH OTBET WM
yBEIOMIIEHHE O Iepeajpecaluy 3asBIICHHU,

- CYTb 3asBJICHUS;

JIM4HAas MOAIMMUCH U JaTa.

2) [OKYMEHT, YyJOCTOBEPSIOIIMA JIMYHOCTb 3asABUTENs  (3asgBUTeENEH),
SBISTFOIIErOCST (U3MIECKUM JIMIIOM, JIMOO JHYHOCTH TPEACTABHTENS (PUIMIECKOTO
WIH IOPUJIMYECKOTO JIUIIA;

3) NOKYMEHT, YAOCTOBEPSIOLIUN IOJHOMOYMS NPEACTABUTENS (U3HIECKOTO
WY IOPUIUYECKOTO JIMIA, €CIM C 3asdBJI€HUEM oOpamaercs IpeacTaBUTENb
3asiBUTEIS (3asIBUTENCH).

B ciy4ae HEBO3MOXHOCTM INpPENOCTABIEHHUS IMOJIMHHUKOB IIPEICTaBISIOTCS
HOTApUaJIbHO 3aBEPEHHBIE KOIIHH.
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He Mmoxer ObITb OTKa3aHO B NpHUEME JONOJHMTENBLHBIX JOKYMEHTOB [0
XKEJIAaHUIO 3asiBUTEJIS.

Konuu [0KyMEHTOB NpENOCTaBIAIOTCS 3asBUTENEM II0 €ro WHUIHATHBE
CaMOCTOSITENBHO.

2.8. JloKyMeHThHI, 3ampalliBaeMble B MOPAAKE MEXBEJIOMCTBEHHOTO
B3aUMOJIEUCTBUS, OTCYTCTBYIOT.

2.9. VupexneHue He BripaBe TpeGOBaTh OT 3aBUTEIIS:

Ipe/ICTaBICHUS] JOKYMEHTOB U MH(QOPMAIMK WM OCYIIECTBJICHHS IEHCTBHII,
NPEACTaBICHUE WIIM OCYIIECTBIIEHHE KOTOPBIX HE INPEIyCMOTPEHO HOPMATHBHBIMU
[IPaBOBBIMH AaKTaMH, PETrYJIUPYIOIUMMHU OTHOIICHHS, BO3HHMKAIOIIUE B CBS3U C
IIPEIOCTABIIEHUEM YCITYTH;

Npe/ICTaB/ICHHUs] JTOKYMEHTOB M HH(OpPMAlUH, KOTOpble B COOTBETCTBHU C
HOpPMaTUBHBIMM IIPaBOBBIMU akTaMu Poccuiickoii ®enepauun, HOPMATHBHBEIMU
NpaBOBBIMU aKTaMHu CyObekToB Poccuiickoit ®enepanvu M MyHHIHUIATbHBIMH
NIPAaBOBBIMM  aKTaMH = HaXxOAATCS B PacloOpsHKEHHM TOCYOapCTBEHHBIX OPraHoB,
NPEIOCTABIAIOMX TOCYIapCTBEHHYIO YCIYTy, HHBIX I'OCYJApCTBEHHBIX OPIaHOB,
OpraHOB MECTHOI'O CaMOYIPaBIICHUs U (MJIM) IOABEJOMCTBEHHBIX I'OCYJAPCTBEHHBIM
OpraHaM M OpraHaM MECTHOTO CaMOYIpPAaBJICHUS OpraHM3alMi, YYaCTBYIOIIMX B
NPEOCTaBNICHUH TOCYNapCTBEHHOW YCIIyrd, 3a HCKIIOYEHHEM JIOKYMEHTOB,
yKa3aHHBIX B 4acTH 6 ctatbu 7 @enepanbHoro 3akoHa ot 27 uronsg 2010 roma Ne 210-
®3 «O6 opraHM3alMH IPENOCTABIEHHS TOCYNAPCTBEHHBIX M MYHHIMNATIBHBIX
YCIIyT». OK
2.10. MHcuepmpiBaromuii mnepedeHb OCHOBAaHMM [JIs OTKa3a B MpHeMe
JOKYMEHTOB, HEOOXOJUMBIX JUIsl IPEOCTABIIEHUS YCIYTH.

OcHoBaHMAMM JUII OTKa3a B TIpHeMe JOKYMEHTOB, HEOOXOIUMBIX U
IIPEIOCTABIIEHUS YCIIYTH, SBJISFOTCS:

1) orcyTcTBME NOKYMEHTOB, IpELYCMOTPEHHBIX MyHKTOM 2.7 pasgena 2
HacTosIIEero PernamenTa uny npenocraBieHUe JOKYMEHTOB He B IIOJIHOM 00b&Me;

2) nmpencraBieHMe 3asBUTENEM [JOKYMEHTOB, COIEPKAIMX OIIHOKH WK
[IPOTUBOPEYUBBIE CBE/ICHHUS;

3) 3asBIeHHE MOJAHO JHIOM, HE YIONHOMOYEHHBIM COBEpIIAaTh TAaKOrO PO
JIEeUCTBUS.

2.11. HcuepnbiBaronuii mepeyeHb OCHOBAHHWM JUIS MPHOCTAHOBIECHHS WIIH
0TKa3a B NIPEAOCTABJICHUH Y CITyTH.

OcHOBaHMM [/  NPUOCTAHOBIIEHUS  IIPEJOCTABICHUS yCIIyTH
3aKOHOZATeNIbCTBOM Poccuiickoi @enepaliiy He IpeayCMOTPEHO.

OcHoBaHus [U1s1 0TKa3a B IPEAOCTABJIEHUH YCIIYTH:

1. Ilpu yctHOM OOpalieHun:

IIPEACTABJICHHE HEMOJIHOTO KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B ITyHKTE
2.7 PernamenTa, Wiv peAcTaBiIeHAE HEIOCTOBEPHBIX CBEACHMUIA;

Hapywenue IIpaBun nons3oBanus OUOIMOTEKH;

IIpUYMHEHHUE yiepba OubInoTeKe;

OTCYTCTBHE TOKyMEHTa B HOHIEC OUOITHOTEKH.

2.12. Pa3mep myatel, B3UMAEMO# C 3asiBUTEJIS TIPH NPEJOCTABICHUH YCIYTH -
ycllyra IpeaocTaBisercss OecIuiaTHO.
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2.13. MakcuManbHbI CpOK OXHJAHHUS B Ouepedd INpH I1ojade 3ampoca o
NPeJOCTABICHUU YCIYTH U NIPYU MOJyYE€HUU pe3yJIbTaTa IIPENOCTaBIEHHs YCIIYTH HE

MOXET IPEeBBIIIATh 15 MUHYT.
2.14. Cpox perucTpalyy 3arnpoca 3asBUTENs O IPEJOCTABIIEHUH  YCIyTH

cocraBiseT 15 MuHYT. Perucrpamus 3ampoca 3asBHUTENSA OCYLIECTBIAETCS B JE€Hb

TIOCTYTUICHUS.
2.15. TpeboBaHus K IOMELICHUAM, B KOTOPBIX IIPEIOCTABIIAETCS yCIIyTa.
TpeboBaHuss K NMOMENIEHUSM, B KOTOPBIX IPEAOCTaBIAETCa YCiyra, K 3aiy

OXMJaHMs, MeCTaM 3aloJIHEHHs 3asiBIeHHMd O IPEeJOCTaBICHUH Y CIyTH,

HHOOPMALIMOHHBIM CTEHIaM ¢ 00pa3laMH UX 3alOJIHEHUs U IepeYHeEM JOKYMEHTOB,

HEOOXOAMMBIX JIJISl IpeoCcTaBIeHus Y CIIyTH.

IToMmelieHusl, NpeIHAa3HAa4YeHHbIE [JJIs TNPENOCTABICHHUS YCIYTd, [IOJDKHBI
COOTBETCTBOBAaTh CAHMTAPHO-JIUIEMHUOJIOTMYECKIMM IIpaBUJIaM M HOpMaTHBaM.
[TpaBuiaaM TOXapHOW Oe€30mMacHOCTH U Y4YpeXIeHHH KynbTyphl Poccuiickoi
®enepanuu (BII1b-13-01-94), BBeneHHbIM B JAeHCTBHE NpHKa3oM MuHHUCTEPCTBA
KynbTypbl Poccuiickoii ®@enepamuu ot 01 HosOpsa 1994 roma Ne 736, Hopmam
oxpaHsl Tpynxa. PabGoume Mecra CHEHHATMCTOB OHONMOTEK AaTTECTOBAHBI,
000py/IOBaHbl ~ CPEACTBaMH  BBIYUCIUTEIBHOM TEXHMKM M  OPITEXHHKOM,
HO3BOJIAIOIIMMH OpPraHM30BaTh OKa3aHWe YCIyrd; oOecreuwBaeTcs JOCTYIl B
VHTepHeT; BBIAEAIOTCA PAaCXOIHbIe MaTepUallbl, KaHIEIIPCKUE TOBAPHI.

BubauoTekd pasMelleHbl ¢ yYeTOM MaKCHMAalbHOM IPOCTPaHCTBEHHOM
nocTynHocTH. JIOCTYNHOCTh Julsi BCEro HaceleHHs obecreunBaeTcs YHOOHBIM
MECTOIOJIOXKEHHEM OMOIHOTEK, BOJIU3U TPAHCIIOPTHBIX COOOIEHHH.

Bxon B 3maHue 06OpyIOBaH BBIBECKaMH C HalMEHOBaHHEM OMOIHOTEKM H
rpaKOM paboTHI.

ITomenienus 6MOIHOTEK JOJKHBI OBITH OCHAILlEHBI MIEPBUYHBIMU CPEICTBAMU
[0XAPOTYIIEHHUS, ABTOMAaTHYECKOM CHUCTEMOU OINOBEIIEHHs JIOJEH 0 Ype3BhIYaHBIX
CHTyalldsX, CIEUAIbHBIM OHONMHOTEYHBIM  00OpYyJOBaHMEM  (KaTaJOXKHBIMU
mwkadamu), OTBEYAOI[MM TPeOOBAHUSIM CTaHAAPTOB, KOMIIBIOTEPHOM TEXHHMKOH,
ynoOHoM Mebenbio, obecneynBaroleil KoMGOPT 3asBUTENIO U MIEPCOHAITY.

B nmomemenusx o6ecrnedeHsl:

1) BO3MOXXHOCTH M yH00CTBO OG(OpPMIIEHUS TPaXJAHUHOM IHUChbMEHHOTO
oOpareHus;

2) TenedoHHas CBA3b;

3) BO3MOXHOCTE KOTIHPOBaHUS JOKYMEHTOB;

4) MOCTyN K OCHOBHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTaM, PErJIAMEHTHPYIOLIHM
IIOJTHOMOYHS U chepy KOMIIETEHIIUH YUPEXKICHU;

5) mocTynm K HOPMATHBHBIM IPaBOBBIM AaKTaM, PEryJUpYIOIIAM OKa3aHHe
YCIIyTH; :

6) HaJTM4Ke TTMCbMEHHBIX TPUHAAJIEKHOCTEMN.

KonuuecTBO KOMIBIOTEPHOTO M HHOTO JJIEKTPOHHOIo 000pYJOBaHuS,
nporpaMMHoe o0ecriedeHue J0KHO OTBEYaTh YCTAHOBIEHHBIM TPEOOBAHUAM HODM,
TEXHUYECKUX YCIIOBHH M obecriedrBaTh HajJIeXallee KauyecTBO, MEPUOAMYHOCTh U
CPOKH IIPeJOCTaBIICHHUS YCIIYTH.
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BusyanbHast, TeKcToBas HHOpOpManus pa3MeInaeTcss Ha HH(QOPMAIlMOHHBIX
CTEHJIaX, COoJiepXKallluX CBE/ICHUS:

1) 0 MeCTOHaXOXIEHUM, KOHTAKTHBIX Tele(oHaX, pexume paboThl, agpecax
3JIEKTPOHHOM IOYTHI B ceTH MHTEpHET;

2) 0 MopsiJIKe MPEeAOCTaBIEeHUS YCIYTH;

3) HacTtosimuii PernameHr.

B nensx obecredeHuss OOCTYNHOCTH Ui WHBAJIUAOB ITOMEIIEHUM, B KOTOPBIX
NpeaoCTaBIsAeTCs yCayra:

Ha Bcex mapkoBKax OOIIEro IOJb30BaHKsS, B TOM YHCIE OKOJIO OOBEKTOB
COLMAJbHOM, MH)KEHEPDHOW W  TPAHCIOPTHOM  HMHOPACTPYKTYyp  (SKHIIBIX,
OOIIeCTBEHHBIX W TPOW3BOACTBEHHBIX 3IaHHWH, CTPOCHUM M COOPYKEHMH, BKIIFOYAs
T€e, B KOTOPBIX PACIOJIOXKEHb! (HU3KYIbTYpHO-CIIOPTUBHBIE OpPraHU3alUHk, YMY
IpEeIOCTaBIEHUH, IPUOCTAHOBIEHUH [IPEJOCTABIECHNUS) YCIYTH;

Bblaya 3asBuTemo pesynsTara cotpyaHukom MBYK «MBC T6unucckoro
parioHay.

OcHOBaHueM [yl Hayaja MpPEeIOCTaBlIeHHsS YCIYTH SBIsSeTCS oOpalleHue
I10J1630BaTeNs B OMOIHOTEKY C JOKyMEHTaMH, HEOOXOJUMBIMU Ul IIPENOCTaBICHHS
YCIIyTH, yKa3aHHBIMU B IyHKTE 2.7. HacToswero Pernamenra.

IMpu npenocTtaBieHUH yciayrn OuUOIMOTEKaph BBINOJHAET —CIEIYIOLIHE

JNEeUCTBUSL: :
1) B ciyyae mepBoro oGpalleHHs 3a NPeNOCTaBICHHUEM YCIyTd O(OpMIISET
YUTATENLCKUAN (OPMYJISIP B COOTBETCTBHH C MPEJOCTaBICHHBIMU JTOKYMEHTAMM, TIPH
MOBTOPHOM OOpallleHWH pPerucTpuUpyeT II0JIb30BaTeNsd M JI€JaeT OTMETKY B
YUTATENIbCKOM QOpMYIISIpE;

2) TmpHHHMaeT 3ampoc (B YCTHOW WIIM NHChMEHHOHW ¢Qopme) Ha BBIIATY
TpeOyeMoro JOKyMEeHTa;

3) BBINOJIHSET 3apOoC MOJIb30BATENs, OCYLIECTBIIAA BbIAa4y JOKYMEHTOB.

B COOTBETCTBHM ¢ BO3MOXXHOCTSAMH OHOJIHOTEKH M CIELU(PHUKON 3alpocoB
0JIb30BaTeNIel OUOIMOTeKaph B TEYEHUE 5 MUHYT:

1) obcimyXMBaeT MOJB30BATENs B YMTAIBHOM 3aje: HMPOM3BOAUT MOAOOP H
BbIJjady CHELHATM3UPOBAHHBIX U HECTIEUATM3HPOBAHHBIX HOKYMEHTOB, OTOMpAeT U
KOITUPYET JOKYMEHT; JeTaeT OTMETKY O MpHeMKe (BblJaue) JOKYMEHTa,

2) oOcayXuBaeT IOJb30BaTeNsi Ha abOHEMEHTe: OCYLIECTBIISET IPHUEMKY
(BBIZIaYy) TOKyMEHTa OT TOJIh30BaTels, IPOBEPKY COXPAHHOCTH JIOKYMEHTA, CBEPKY
C YUTATEIbCKUM (POPMYJIIPOM, OTMETKY O MpUEMKe (BblIaye) JOKyMEHTa,

3) o6cmyxuBaeT monb3osatens mo MBA (MexxOHOIMOTeUHHBIN a0OHEMEHT).

Jlns obGecrieuenys yIOBJIETBOPEHHs 3allpOCOB IOJIb30BaTeNlell OubIMoTeKaph
OCYLIECTBJIIET  CIPAaBOYHO-OMOIMOrpadUYecKyr0  JEATENBHOCTh:  IPOBOJIUT
KOHCYJIBTAIMH TT0 KaTajloraM, KapTOTeKaM ¥ HOBBIM IIOCTYIUIEHHUSM.

Pe3ynbTaT aJAMMHHCTPaTHBHOTO IEHCTBHS - YHOBIETBOPEHHE MOTPEOHOCTH
nosb30Bares (BblAada JOKYMEHTa) WM MOTUBUPOBAaHHBIN OTKa3 B IPENOCTaBICHUN

YCIIyTH.
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IV. ®opmbl KOHTPOJIs 32 HcnioJiHeHHeM PeriiamenTa

4.1. TlopsmoX OCYINECTBJIEHHMs TEKYLIero KOHTPON 3a COOIIOfeHHEM U
WCIIOTHEHUEM OTBETCTBEHHBIMH JODKHOCTHBIMH JIMI[AMHU TOJIOKEHUM Pernamenra u
MHBIX HOPMATHBHBIX TMpPaBOBbIX AaKTOB, YCTaHABIHMBAIOIMX TpeOoBaHMS K
NPEeIOCTABICHHUIO YCIYTH, a TaKXKe IPUHATUEM PEIIEHUA OTBETCTBEHHBIMH JIMLAMHU.

Texymuii KOHTPOJh 3a COOMIONEHHEM M MCIIOJHEHHEM OTBETCTBEHHBIMH
JOKHOCTHBIMH JIMI[AMH HacTOSIIero PernamMeHTa OCYIIECTBISETCS IOCPEICTBOM
IpOIeyp BHYTPEHHETO ¥ BHEIIIHErO KOHTPOJIS.

BHyTpeHHHI KOHTPOJIb IPOBOAUTCS TUPEKTOPOM OUOIHOTEKH.

BHyTpeHHU KOHTPOJIb ITOAPAa3eIIeTCs Ha!

1) omepaTuBHBIH KOHTPOJL (MO0 KOHKPETHOMY OOPAIIEHMIO 3asABUTENsS JKMOO
JPYroro 3aMHTEPECOBAHHOTO JIHLIA);

2) KOHTpPOJIb UTOTOBBI (110 UTOraM MOIYTOAHs U IOJ1a).

BHemHMi KOHTPOJBb OCYIIECTBISETCS OTAEIOM KyJIbTYPhl aIMHHHUCTPALIH
MyHHUIUIATBHOTO 00pa3oBaHus TOUIHCCKUM paiioH IMyTeM:

1) mpoBemeHUs MPOBEPOK MO OOCITYKMBAaHHIO IOJIb30BATENCH, COCTOSHUIO H
HCIIONB30BAHUI0 OHOMMOTEYHOTO (HOHMA, TPOBENECHUIO MEPOTIPHATHH;

2) TmpoBeleHHs = MOHMTOPUHrAa OCHOBHBIX IIOKasaTeied pabotbl 32
OTIpe/ieNICHHBIN NIEPHOL;

3) ananu3za obpamenuii u xanob 3asBuTeneH B OMOIMOTEKY, TIPOBEACHHUS MO
dakram  oOpamieHHst  CIyKeOHBIX  pacClIeOBaHHK  C NPHUBJIEYEHUEM
COOTBETCTBYIOIUX CIENHATUCTOB K AMCUMILUIMHADHOW OTBETCTBEHHOCTH IO
BBISIBJICHHBIM HapyILICHUIM;

4) mpoBeIcHUsI KOHTPOJIbHBIX MEPOIIPUSTHHA.

BHenHMii KOHTPOJIb [0 HANpaBJIEHUSIM OCYLIECTBJISIOT TaKXXe OpraHu3aluy,
OpraHsl ¥ BEJIOMCTBa, YITOJTHOMOYEHHbIE Ha 3TO JIE€HCTBYIOLIUM 3aKOHOAATEIbCTBOM.

BrIsiBIICHHBIE HEJOCTATKH MO OKA3aHUIO YCIYT'HM aHaIH3UPYIOTCS OUPEKTOPOM
MBVYK «MBC To6umnucckoro paitoHa» ¢ IpUHIATHEM MEP K UX YCTPAHEHHUIO.

4.2. TTopsamoK ¥ MEPUOAUYHOCTh OCYILECTBIECHHMs IJIAHOBBIX M BHEIIAHOBBIX
IPOBEPOK TTOJHOTHI U KadecTBa MPEJOCTaBIECHUsS YCIYTH, B TOM YHCIIE MOPAIOK H
(GOpMbI KOHTPOJIS 32 MOJHOTOH U Ka4eCTBOM IPEOCTABICHUS YCIYTH.

[TnaHoBBIE IPOBEPKH MPOU3BOAATCS HA OCHOBAHUHM IOJYTOJIOBBIX WM
rof0BbIX IUIAHOB paboThl OHONMOTEK, OTAeNa KyJbTYyphl aIMHUHUCTpALMU
MYHHIUIIATEHOTO 00pa3oBaHus TOUIMCCKHUM PaOH.

 BHemnaHOBblE MPOBEPKH IMPOBOASTCS II0 KOHKPETHOMY OOpalleHHIO
3asBUTETIA.

Bce HOJDKHOCTHBIE JIMIA, YYaCTBYIOIIHME B IPEAOCTaBJICHHH YCITyTH, HECYyT
TIEPCOHANBHYI0 OTBETCTBEHHOCTb 32 BBIINOJHEHHE CBOMX O00s3aHHOCTEH H
COGIOZIEHHE CPOKOB BBITIOIHEHUS] aJMHHUCTPAaTHBHBIX IMPOLEIYp, YKa3aHHBIX B
HacToseM PerimaMenre.

4.3. TlonoxeHHs, XapaKTepusylollde TpeOGoBaHHMS K MOpAAKy H (opmam
KOHTPOJI 32 IMpPEeJOCTaBICHHEM YCIyTH, B TOM YHCIe CO CTOPOHBI IpaxXJaH, HX
00beIMHEHNUH U OpraHHSaHHﬁ.
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KoHTponb 3a UCHOJHEHHEeM HacTosiiero PersiameHTa co CTOPOHBI I'DaX</aH,
X 00BEIMHEHUH W OpraHW3allMil SIBISETCS CaMOCTOSTEIbHON (POPMOM KOHTPONIA M
OCYIIECTBISIETCS  IIyTeM  HampaBieHHs  OOpalleHud B aJMHHHUCTDPALMIO
MYHHIMIIATBHOTO 00pa3zoBanus TOWINCCKUI palioH, a Takxke ITyTeM 00)XKalOBaHHUS
nevictBuii  (Ge3neMcTBUS) M pelleHWH, OCYUIeCTBISeMbIX (IPUHATBIX) B XOJ€
HCIIOJIHEHMs HacTosmero PeriameHTa B cyleOHOM MOpSAIKe, B COOTBETCTBUHU C
3aKoHOJaTeabCTBOM Poccuiickoit @enepanuu.

V. HdocyneoHblii (BHecyaeOHbIH) MOPAIOK 00:Ka10BaHHSA
pemieHui# U AelicTBui (0e31elicTBHS) OpraHa, 0Ka3biBalomIero
1. YCJIYTY, a TAKKe A0UKHOCTHBIX JIHI

5.1. 3agBUTENs HMEET MPaBO Ha O0XKaJOBaHUE pelIeHHs U (WIH) AEeHCTBHUH
(Oe3melicTBUS) OpraHa, OKa3bIBAIOUIEr0 YCIYry, B XOJ€ WCIIOJHEHHUS YCIYyrd B
JnocyneOHOM (BHeCYIeOHOM) MOpsiIKe.

5.2. ITopsmok 06xaloBaHUs PELICHUs TI0 XKanobe.

3asBuUTENb BIpaBe O0XaIOBaTh pelleHHe Mo JKajobe, INPHHUMAEMOe
JOJDKHOCTHBIM JIMIIOM, B CyIeOHOM IOpsiiKe B COOTBETCTBUH C TI'PaXKIAHCKUM
IpolecCyaIbHBIM 3aKOHOAAaTeNsCcTBOM Poccuiickoit denepanuu.

5.3. IlpaBo 3asBUTENns Ha TNOJNy4YeHHe HHGOPMAIMKM U JIOKYMEHTOB,
HeOOXOIUMBIX Uit 0OOCHOBaHUS U PACCMOTPEHHS XKaTOOBI.

3asBuTEb HMEET MPaBO Ha IMOJlydeHHe HHGOpPMalMU U JOKyMEHTOB,
HEOOXOAMMBIX JIJIsi 0OOOCHOBAaHUS U PACCMOTPEHHS XKaJIOOBI.

3agBUTENEM MOIYT OBITH TIPEACTABICHBI JOKYMEHTHI (IIpY HAIWYHH),
HOJTBEPXK/IAIOIIHE TOBOIBI 3asBUTENS, THOO UX KOIHH.

HauvanpHuK oTHETA KYJIBTYPbl aIMUHUCTPAILIUH

MYHHIIHIIATEHOTO 00pa30BaHus QW
Tounucckuit paiton H.T. Mopo3oBa



